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Navigator calls supported patients
-Accessible, just-in-time education

-Encouraging adherence
-Providing emotional support, accountability

-Better engagement after discharge

Increased knowledge
-Nutrition

-Blood glucose targets, A1C
-When to seek medical attention

Increased self-care behaviors
-Motivated by hospitalization

-Diet adherence
-Medication adherence

Lack of control

-Inevitability
-Health decline

Readmission
DiaTOHC
-Education
-Navigator calls
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